
 

 

 

 

We are encouraging staff to ensure that they ‘Choose Well’ over the Christmas period 

Below is some guidance on which health service to use and when. 
 

Emergency Department 
(A&E) or 999 

For serious illnesses or injuries.  Call 999 for life-threating conditions that need 
immediate medical attention such as:  

Choking, Chest Pain, Blacking out, Serious blood loss, Serious Injury, Suspected Stroke.  

Attend A&E if you suspect a broken bone, have a deep cut, head injuries, confusion and 
severe scalds and burns.  

Minor Injury Services 

If your injury is not serious, you can get help from a minor injuries unit rather than going 
to the A&E department.  This will allow A&E staff to concentrate on people with serious, 
life-threatening conditions and will save you a potentially long wait. 

You should seek medical attention from the Minor Injuries Unit for injuries such as Cuts, 
Bites, and Sprains.  

GP or Out of Hours 
Services  

For non-life threatening minor illnesses and injuries i.e. Persistent Vomiting, Ear Pain, 
Painful Cough, Symptoms that will not go away.  

Opticians or Dentists  Eye Problems, Toothache. 

Pharmacies 

Pharmacists can give advice on a range of common conditions and minor injuries such 
as: 

Aches and pains, Diarrhoea, Runny Nose, Upset Stomach, Headache, Cystitis, Skin 
Rashes.  

NHS Direct Wales  
NHS Direct Wales is a health advice and information service available 24 hours a day, 
every day.  You can check your symptoms with the NHS Direct Wales Symptom Checker 
or call them on 0845 46 47 if you are feeling ill and are unsure what to do.  

Self-Care  Coughs, Grazed Knees, Sore Throat, Runny Nose, Hangover, And Other Minor Issues. 

 

 

 

http://www.nhsdirect.wales.nhs.uk/selfassessments/
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